
At Get Kindness, we offer a variety of Kindness Box Memberships. Please review these 
Get Kindness Membership Terms carefully and make sure you understand them before 
enrolling because they contain important and relevant information regarding any 
Membership you may purchase, including renewal and cancellation terms. ​Some 
memberships are continuous and automatically renew unless you cancel or we 
terminate your account. 
By purchasing a Membership, you agree to the terms below, as well as our Terms of 
Use and Sale. 
 
1. ​No subscription box.​ This box is a one time transaction billed in the amount of $49.99 
USD (plus taxes and shipping if applicable). With this plan you will only be charged for, 
and receive one box. You are under no obligation of recurring payments. With this plan 
it is the users responsibility to reorder boxes, if they wish to continue service.  
 
2. ​Seasonal subscription box ​ If you purchase a seasonal membership, you will be 
immediately billed in the amount of $49.99 USD (plus taxes and shipping if applicable). 
You will then receive an automatic charge in the amount of $49.99 USD quarterly (every 
3 months), from the date of your purchase. This payment will continue until you contact 
us to cancel via email at ​contact@getkindness.com​ with the subject line “Cancelation”. 
Any boxes that have already been charged for will not be canceled, and you will still 
receive them. Any boxes that have already been charged are not eligible for a refund. It 
is the members duty to cancel their membership no later than 5 days prior to any 
upcoming charges. Any charges that occur due to lack of canceling no later than 5 days 
prior to upcoming charges will result in the cancelation for the next season and there 
forward. A refund will not be issued for charges resulting in failure to cancel within the 
specified time frame.  
 
3. ​Annual subscription box​ If you purchase an annual membership you will be 
immediately billed in the amount of $179.99 (plus taxes and shipping if applicable). 
Annual memberships will automatically renew every year from the date of purchase. 
This payment will continue until you contact us to cancel via email at 
contact@getkindness.com​ with the subject line “Cancelation”. Any boxes that have 
already been charged for will not be canceled, and you will still receive them. Any boxes 
that have already been charged are not eligible for a refund. It is the members duty to 
cancel their membership no later than 5 days prior to any upcoming charges. Any 
charges that occur due to lack of canceling no later than 5 days prior to upcoming 
charges will result in the cancelation for the next season and there forward. A refund will 
not be issued for charges resulting in failure to cancel within the specified time frame. 
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 4. ​Taxes and Shipping and Handling.​ Stated prices for Membership and other products 
(including Edit Sale products and Add-Ons) do not include any customs, duties, sales, 
use, value-added, excise, federal, state, local or other taxes. You are solely responsible 
for the payment of such taxes related to your purchase. We have the right to charge you 
for any taxes that we believe we are required to pay or collect related to your purchase. 
Please also note that shipping and handling fees currently apply to all shipments 
outside the contiguous United States. 
 
5. ​Data Transfers.​ As stated in our Privacy Policy, we may transfer your billing 
information to our third-party payment processors, other service providers, and certain 
trusted third parties. 
 

 

Cancelation policy 
 
 

1. You may cancel your membership with us at any time. There are no cancelation 
fees. We do not place “holds” on memberships. All memberships must be 
canceled 5 days prior to the next billing cycle. Canceling your membership will 
not cancel any boxes that have been paid for, even if they have not shipped prior 
to your canceling, you will still receive them. Any charges that occur due to lack 
of cancelation in the specified time frame will not be refunded, and you will 
receive the box(es).  

2. In order to cancel your membership simply email us 5 days prior to your next 
billing cycle at ​contact@getkindness.com​ with the subject line “Cancelation”.  

 
 
 
 
 
 
If you have any additional questions we would be happy to hear from you at 
contact@getkindness.com 
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